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QLIK® SUBSCRIPTION ADDENDUM
FOR DATAMARKET SERVICES, WEB CONNECTORS, GEOANALYTICS
AND THE SMART ANALYTICS ADAPTER

1. Subscription Services

DataMarket Services, Qlik Web Connectors (“Connectors”),
Smart Analytics Adapter, and GeoAnalytics (collectively,
“Subscription Services”) are subject to and governed by the
applicable Qlik User License Agreement (“Agreement”)
between the parties and this Subscription Addendum
(“Addendum”). Any capitalized term not defined herein shall
have the same meaning ascribed to such term in the
Agreement. In the event of a conflict between any term or
condition contained herein and any term or condition of the
Agreement, the term or condition of this Addendum shall
take precedence, but only to the extent of the conflict.

2. DataMarket

2.1. Permitted Use. Qlik DataMarket is a cloud-based
data service offering a large variety of external syndicated
data sources (collectively, the “Data”). Subject to the terms
of the Agreement and this Addendum, Licensee may (a)
access, use, implement and integrate the Data, solely in
conjunction with its authorized use of the Software in
accordance with the Agreement, (b) store the Data on one
or more desktop computers or servers, and (c) create
Integrated Materials for Licensee’s internal business
operations and not to redistribute to third parties. Integrated
Materials may be distributed, transmitted and displayed only
to Licensee’s Affiliates and their respective Authorized
Users and only as necessary to conduct Licensee’s internal
business operations. “Integrated Materials” are limited to
those materials which (i) are developed by Licensee,
Licensee’s Affiliates or their respective Authorized Users for
the benefit of Licensee or its Affiliates, (ii) result from the
integration, manipulation and/or analysis of the Data
through the Software and (iii) display the Data as an
integrated component of the output of the Software in
combination with other data provided by Licensee. If
Licensee has licensed Software with external use rights as
set forth in the Documentation, Licensee may distribute and
display the Integrated Materials to third parties that have a
then-current business relationship with Licensee subject to
the restrictions below and further provided that such third
party’s access to the Integrated Materials is limited to
viewing the Integrated Materials as part of its business
relationship with Licensee. If the Qlik DataMarket Essentials
Package is purchased as a stand-alone product, a Services
subscription is required for each user license associated
with the corresponding Software site.

2.2. Prohibitions and Restrictions. Except as
expressly permitted in Section 2.1, Licensee will not, nor will
it permit or authorize anyone to (a) use the Data for any
purpose, (b) remove any copyright, trademark or other
proprietary notice from the Data, (c) decompile (including,
without limitation, to re-identify any personally identifiable
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information contained therein), modify or alter any part of
the Data, (e) display, publish or perform any of the Data or
(f) use the Data in any manner that violates applicable law.

2.3. Attribution. Licensee acknowledges that, as a
condition of publishing, displaying, presenting or otherwise
disclosing certain Data as permitted by this Addendum,
Licensee shall be required to, and hereby agrees to, include
notices attributing the source of the Data used in such
publication, presentation, display or disclosure to the
publisher  of  such Data, as set forth at
www.qlik.com/license-terms.

2.4. DataUpdates. During Licensee’s Subscription, Qlik
may provide Licensee with notice of updates to the Data
(“Data Updates”) from time to time as such Updates may be
made available to Qlik by third parties. By accessing or
downloading any Data Updates, Licensee agrees that such
Data Updates shall be subject to, and used solely in
accordance with, this Addendum.

2.5. Disclaimer of Warranties and Limitation of
Liability

THE DATA IS PROVIDED "AS IS" WITHOUT WARRANTY
OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, QLIK AND ITS DATA VENDORS
HEREBY DISCLAIM ALL WARRANTIES, WHETHER
EXPRESS, IMPLIED OR STATUTORY, REGARDING THE
DATA, INCLUDING WITHOUT LIMITATION ANY AND ALL
IMPLIED WARRANTIES OF MERCHANTABILITY,
TIMELINESS, ACCURACY, RESULTS OF USE,
RELIABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, INTERFERENCE WITH QUIET ENJOYMENT, AND
NON-INFRINGEMENT OF THIRD-PARTY RIGHTS.
FURTHER, QLIK AND ITS DATA VENDORS DISCLAIM
ANY WARRANTY THAT LICENSEE'S USE OF THE DATA
WILL BE UNINTERRUPTED OR ERROR FREE. QLIK
DOES NOT WARRANT OR GUARANTEE THAT IT WILL
CORRECT ANY ERRORS OR INACCURACIES IN THE
DATA. LICENSEE HEREBY ACKNOWLEDGES THAT
QLIK RETRIEVES, AGGREGATES, NORMALIZES AND
DELIVERS THE DATA FROM A WIDE VARIETY OF
THIRD-PARTY SOURCES AND DOES NOT GENERATE
OR CREATE THE DATA ITSELF. THIS DISCLAIMER
SHALL APPLY NOTWITHSTANDING ANY WARRANTIES
MADE WITH REGARD TO THE SOFTWARE OR ANY
OTHER  STATEMENTS TO THE CONTRARY
CONTAINED IN THE AGREEMENT. USE OF THE DATA
DOES NOT IMPLY ENDORSEMENT OR CERTIFICATION
OF SUCH USE BY QLIK OR ANY OF ITS DATA
VENDORS.

EXCEPT FOR LICENSEE’S UNAUTHORIZED USE OF
THE DATA OR SERVICES, EACH PARTY’S MAXIMUM,



CUMULATIVE LIABILITY FOR ANY CLAIMS, LOSSES,
COSTS (INCLUDING ATTORNEY’S FEES) AND OTHER
DAMAGES ARISING UNDER OR RELATED TO USE OF
THE DATAMARKET SERVICES, REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING BUT NOT LIMITED TO NEGLIGENCE OR
STRICT LIABILITY) OR OTHERWISE, WILL BE LIMITED
TO ACTUAL DAMAGES INCURRED, WHICH WILL IN NO
EVENT EXCEED THE GREATER OF THE AMOUNT OF
FEES PAID OR PAYABLE BY THE LICENSEE
ATTRIBUTABLE TO THE DATAMARKET SERVICES
GIVING RISE TO SUCH DAMAGES OR ONE THOUSAND
U.S. DOLLARS ($1,000). IN NO EVENT WILL QLIK, ITS
AFFILIATES, OR VENDORS BE LIABLE FOR ANY
INACCURACY OF THE DATA, INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, HOWSOEVER ARISING
AND REGARDLESS OF THE THEORY OF LIABILITY.
THE LIMITATIONS AND DISCLAIMERS CONTAINED IN
THIS ADDENDUM WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW.

2.6. Free Services. Certain Data may be made
available to Licensee through the Software without a
subscription fee (“No Fee Data”). Licensee is not required
to use the No Fee Data and Licensee may cease to use the
No Fee Data at any time. All use of the No Fee Data shall
be subject to and governed by this Addendum. Qlik
reserves the right to add or remove any No Fee Data or to
discontinue or alter content, availability and other
characteristics of the No Fee Data Service at any time

3. Qlik Web Connectors

3.1. Support Services. Support Services are included
with any paid Connector subscription and shall be provided
in accordance with the terms of the applicable maintenance
and support policy for the Qlik Software. Licensee
acknowledges and agrees that notwithstanding anything to
the contrary in the Maintenance Policy or any Release
Management Policy, Qlik shall provide Maintenance only
with respect to the most current update of each Connector,
and that Qlik shall have no obligation or liability under this
Addendum to support any other version or update of any
Connector.

3.2. Access to Third-Party Sites. Licensee
acknowledges that use of the Connectors to access web-
based applications or services may be governed by third-
party terms and conditions. Licensee agrees it is solely
responsible to comply with such third-party terms and that
Qlik shall have no liability for any claims relating to third-
party web-based applications, services or data sources.
Qlik may terminate this Addendum upon written notice, if
and only to the extent reasonably necessary to comply with
any third-party restrictions. Licensee acknowledges that
Qlik has no control over any third-party application
programming interface (“API”) or any third-party data which
may be used in conjunction with the Connectors, and shall
have no liability for the Connectors if any third-party APls
are changed or discontinued by the respective third parties.
Qlik shall have no liability for the Connectors, if any third-
party APIs are changed or discontinued by the respective

third parties. Licensee shall promptly apply any updates to
the Connectors, which are made available from time to time.

3.3 Beta Connectors. Certain Connectors may be
made available to Licensee without a subscription fee
(“Beta  Connectors”). BETA CONNECTORS ARE
PROVIDED WITHOUT WARRANTY OF ANY KIND AND
QLIK DISCLAIMS ANY AND ALL EXPRESS OR IMPLIED
WARRANTIES TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, INCLUDING ANY WARRANTY
THAT USE OF ANY BETA CONNECTOR WILL BE
UNINTERRUPTED OR ERROR FREE. Notwithstanding
any provision in this Addendum or the Agreement, Qlik
reserves the right at any time to add, remove, discontinue
or alter the content, availability and other characteristics of
the Beta Connectors without any further obligation or
liability.

4. SMART Analytics Adapter by Qlik

41. The SMART Analytics Adapter by Qlik allows for
integration of Qlik Sense with Cerner Millennium, as further
described in the Documentation. This integration requires
that the “SMART on FHIR” feature be enabled within the
Licensee’s Cerner Millennium environment. Licensee
assumes full responsibility for enabling SMART on FHIR, as
well as implementing, and consulting with Cerner as
necessary on, any other configuration changes that may be
necessary within the Licensee’s Cerner Millennium
environment in order to enable the deployment of the
Cerner Adapter.

4.2. Qlik is not responsible for any performance issues or
other non-conformities whose root cause is determined to
exist within Cerner Millennium and not within the SMART
Analytics Adapter by Qlik.

5. Qlik GeoAnalytics and Geocoding

5.1. Qlik GeoAnalytics is not intended for use with high
risk activities such as operation of nuclear facilities or life
support systems, where the use or failure of the product or
its operations could lead to death, injury, or environmental
damage. The product is used to perform analytic operations
and enables access to third-party data and other content
without additional service or access fees, unless otherwise
indicated. Third-party content may not be used or shared
outside of a licensed implementation of Qlik GeoAnalytics.
Qlik does not guarantee the accuracy of third-party data it
provides for use with Qlik GeoAnalytics and may remove,
discontinue, or alter content, availability and other
characteristics of such data at any time. Unless otherwise
expressly stated, any thirdparty component embedded in or
otherwise provided with the product may only be used in
conjunction with the product. Qlik reserves the right to
charge for any usage of GeoAnalytics Base above 1 million
Map Views per month.

5.2. Qlik Geocoding is an add-on package for Qlik
GeoAnalytics that is used to provide geographical (GPS)
coordinates corresponding to a location, such as a street
address (or vice-versa). Where Qlik Geocoding has been
purchased, the following terms shall additionally apply:
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5.2.1. Qlik Geocoding requires a Qlik GeoAnalytics Base or
Qlik GeoAnalytics Enterprise Server license.

5.2.2. Qlik may suspend access to Qlik Geocoding: (a) for
Licensee's overuse or misuse of Qlik Geocoding; (b) for
scheduled maintenance; (c) to prevent a threat or attack on
its services; or (d) if Qlik Geocoding become prohibited by
law, or supporting third-party services become unavailable
to Qlik on commercially reasonable terms.

5.2.4. Licensee shall not, as a component of any Qlik
Geocoding lookup request, transmit any data (a) that it does
not have the right to use and transmit; or (b) that is
unclassified controlled technical information (UCTI) under
DFARS 204.73, or protected health information (PHI) under
the Health Insurance Portability and Accountability Act
(HIPAA).

5.2.5. Certain third-party licensors of data used with Qlik
Geocoding to return resultant geographical coordinates
require Qlik to flow down additional attribution requirements
and terms of use to Qlik's licensees. These terms
supplement and amend the terms of the Agreement and are
available at http://www.esri.com/legal/third-party-data.
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